Customer Services Templates

1. What is the [specific customer issue], and how can we resolve it in a
timely and effective manner? Contoh: What is the issue with the
customer's order not being delivered, and how can we resolve it in a
timely and effective manner? We can investigate the issue, provide
updates to the customer, and offer a solution such as a replacement or
refund.

2. What is the [specific product or service] offering, and how can we
provide the best customer experience when selling it? Contoh: What is
the new product offering, and how can we provide the best customer
experience when selling it? We can provide detailed product
information, answer any customer questions, and offer promotions or
incentives for purchasing the product.

3. What is the [specific company policy] related to the customer's issue,
and how can we effectively communicate it to the customer? Contoh:
What is the company policy related to returns, and how can we
effectively communicate it to the customer? We can provide the policy
information clearly and concisely, offer alternatives if applicable, and
provide excellent customer service throughout the process.

4. What is the [specific customer feedback], and how can we use it to
improve the customer experience? Contoh: What is the customer
feedback regarding the checkout process, and how can we use it to
improve the customer experience? We can analyze the feedback, make
necessary changes to the process, and communicate the improvements
to the customer.

5. What is the [specific customer question] regarding our product or
service, and how can we provide a helpful and accurate response?
Contoh: What is the customer's question regarding the warranty for our
product, and how can we provide a helpful and accurate response? We
can provide detailed information about the warranty, address any follow-
up questions, and offer additional support as needed.

6. What is the [specific company value] that we strive to uphold in
customer service, and how can we ensure we are meeting that value in
every interaction? Contoh: What is the company value of putting the
customer first, and how can we ensure we are meeting that value in



every interaction? We can listen actively to customer concerns, be
empathetic and understanding, and provide timely and effective
solutions.

7. What is the [specific technical issue] that the customer is experiencing,
and how can we provide effective technical support? Contoh: What is the
technical issue the customer is experiencing with our software, and how
can we provide effective technical support? We can diagnose the issue,
provide troubleshooting steps, and escalate to higher-level technical
support if necessary.

8. What is the [specific customer request], and how can we fulfill it in a
timely and efficient manner? Contoh: What is the customer's request for
a change in their subscription plan, and how can we fulfill it in a timely
and efficient manner? We can review the request, make the necessary
changes, and communicate the updates to the customer.

9. What is the [specific billing issue], and how can we resolve it in a way
that maintains a positive customer relationship? Contoh: What is the
billing issue the customer is experiencing, and how can we resolve itin a
way that maintains a positive customer relationship? We can review the
billing information, provide an explanation of any discrepancies, and
offer a solution such as a payment plan or refund if necessary.

10.What is the [specific customer demographic] we are trying to reach, and
how can we tailor our customer service approach to effectively engage
them? Contoh: What is the customer demographic of young adults we
are trying to reach, and how can we tailor our customer service
approach to effectively engage them? We can utilize social media and
messaging platforms, provide timely and concise responses, and offer
incentives for engagement.

11.What is the [specific competitor advantage] we are trying to overcome,
and how can we provide better value to our customers? Contoh: What is
the competitor advantage of lower prices we are trying to overcome, and
how can we provide better value to our customers? We can offer unique
features and benefits, excellent customer service, and competitive
promotions and discounts.

12.What is the [specific customer experience] we want our customers to
have, and how can we consistently deliver it? Contoh: What is the



customer experience of fast and reliable service we want our customers
to have, and how can we consistently deliver it? We can streamline
processes, provide ongoing training for employees, and utilize
technology to improve efficiency.

13.What is the [specific communication channel] the customer is utilizing,
and how can we provide the best customer service through that
channel? Contoh: What is the communication channel the customer is
utilizing through social media, and how can we provide the best
customer service through that channel? We can respond quickly and
professionally, utilize personalized responses, and provide resolution in a
timely manner.

14.What is the [specific promotion or campaign] we are running, and how
can we effectively communicate it to customers to drive engagement?
Contoh: What is the promotion or campaign we are running for a new
product launch, and how can we effectively communicate it to customers
to drive engagement? We can utilize targeted marketing, social media
advertising, and email campaigns to reach potential customers.

15.What is the [specific training or support] needed for employees to
provide excellent customer service, and how can we provide it? Contoh:
What is the training or support needed for employees to provide
excellent customer service, and how can we provide it? We can provide
ongoing training, mentorship programs, and incentives for excellent
customer service.

16.What is the [specific opportunity for improvement] in our current
customer service approach, and how can we address it? Contoh: What is
the opportunity for improvement in our current customer service
approach, such as long wait times, and how can we address it? We can
implement more efficient processes, offer self-service options, and
increase staffing levels during peak times.

17.What is the [specific customer preference] for communication, and how
can we respect and utilize it to provide the best customer service?
Contoh: What is the customer preference for communication, such as
phone calls, and how can we respect and utilize it to provide the best
customer service? We can offer multiple communication channels,
prioritize preferred channels, and provide personalized responses.



18.What is the [specific feedback] from customers regarding a recent
experience, and how can we utilize it to make improvements? Contoh:
What is the feedback from customers regarding a recent experience,
such as slow response times, and how can we utilize it to make
improvements? We can review the feedback, identify areas for
improvement, and implement changes to processes and training.

19.What is the [specific cross-selling or upselling opportunity], and how can
we approach it in a way that adds value for the customer? Contoh: What
is the cross-selling or upselling opportunity for an additional product or
service, and how can we approach it in a way that adds value for the
customer? We can provide personalized recommendations based on
customer needs, offer incentives for bundling products or services, and
communicate the benefits effectively.

20.What is the [specific customer expectation] for a product or service, and
how can we meet or exceed it? Contoh: What is the customer
expectation for a fast and easy checkout process, and how can we meet
or exceed it? We can streamline the checkout process, offer multiple
payment options, and provide clear communication throughout the
process.

21.What is the [specific company value] that guides our customer service
approach, and how can we ensure it is reflected in every customer
interaction? Contoh: What is the company value of transparency, and
how can we ensure it is reflected in every customer interaction? We can
provide clear communication and information, be honest and upfront
about potential issues, and prioritize customer trust and loyalty.

22.What is the [specific customer concern] that requires further
investigation, and how can we effectively gather and analyze the
necessary information? Contoh: What is the customer concern regarding
a potential security breach, and how can we effectively gather and
analyze the necessary information? We can follow established protocols
for investigating security concerns, involve necessary stakeholders and
experts, and communicate updates to the customer.

23.What is the [specific customer loyalty program] we offer, and how can
we effectively communicate and incentivize customers to participate?
Contoh: What is the customer loyalty program we offer, and how can we



effectively communicate and incentivize customers to participate? We
can provide clear program information and benefits, offer exclusive
promotions and rewards, and communicate program updates and
milestones.

24.What is the [specific customer preference] for resolution, and how can
we accommodate it in a way that provides a positive outcome? Contoh:
What is the customer preference for resolution, such as a refund or
replacement, and how can we accommodate it in a way that provides a
positive outcome? We can provide options and information for each
preference, offer personalized support and recommendations, and
communicate the resolution effectively.

25.What is the [specific feedback] regarding a recent product or service
launch, and how can we use it to make improvements for future
launches? Contoh: What is the feedback regarding a recent product or
service launch, such as product defects, and how can we use it to make
improvements for future launches? We can analyze the feedback, make
necessary product changes or improvements, and communicate the
changes to customers.

26.What is the [specific customer need] that requires a customized solution,
and how can we provide it effectively? Contoh: What is the customer
need for a customized product or service, and how can we provide it
effectively? We can involve the customer in the customization process,
provide ongoing communication and updates, and offer timely delivery
or implementation.

27.What is the [specific internal process] that impacts customer service, and
how can we streamline or improve it? Contoh: What is the internal
process that impacts customer service, such as long wait times for
service requests, and how can we streamline or improve it? We can
analyze the process, identify bottlenecks or inefficiencies, and
implement changes to improve efficiency and customer satisfaction.

28.What is the [specific customer pain point] that requires a resolution, and
how can we provide it in a way that exceeds expectations? Contoh: What
is the customer pain point of a delayed shipment, and how can we
provide a resolution that exceeds expectations? We can provide regular



updates and communication, offer a complimentary upgrade or discount,
and provide an expedited delivery or alternative shipping option.

29.What is the [specific customer service metric] we are measuring, and
how can we improve it? Contoh: What is the customer service metric of
first contact resolution rate, and how can we improve it? We can provide
ongoing training for employees, streamline processes for issue
resolution, and implement technology solutions to improve efficiency.

30.What is the [specific customer feedback] regarding a recent marketing
campaign, and how can we utilize it to improve future campaigns?
Contoh: What is the customer feedback regarding a recent marketing
campaign, such as unclear messaging, and how can we utilize it to
improve future campaigns? We can analyze the feedback, make
necessary changes or adjustments, and test new messaging before
launching future campaigns.

31.What is the [specific customer expectation] for response times, and how
can we meet or exceed it? Contoh: What is the customer expectation for
response times, such as a timely response to an inquiry, and how can we
meet or exceed it? We can implement service level agreements,
prioritize urgent inquiries, and utilize automated responses for faster
acknowledgment.

32.What is the [specific customer feedback] regarding our website or online
presence, and how can we utilize it to improve the customer experience?
Contoh: What is the customer feedback regarding our website or online
presence, such as a confusing layout, and how can we utilize it to
improve the customer experience? We can analyze the feedback, make
necessary changes or improvements, and test new features or layouts
before launching them.

33.What is the [specific customer segment] we are targeting, and how can
we tailor our customer service approach to effectively engage them?
Contoh: What is the customer segment of frequent travelers we are
targeting, and how can we tailor our customer service approach to
effectively engage them? We can offer personalized recommendations
for travel preferences, provide updates on travel alerts or disruptions,
and offer loyalty rewards for frequent travel.



34.What is the [specific customer need] for after-sales support, and how
can we provide it in a way that exceeds expectations? Contoh: What is
the customer need for after-sales support, such as product installation or
maintenance, and how can we provide it in a way that exceeds
expectations? We can provide clear installation instructions and
resources, offer ongoing support for maintenance and troubleshooting,
and offer timely and efficient service requests.

35.What is the [specific communication channel] the customer prefers for
support, and how can we provide the best customer service through that
channel? Contoh: What is the communication channel the customer
prefers for support, such as email, and how can we provide the best
customer service through that channel? We can offer timely and
personalized responses, provide helpful resources and documentation,
and escalate issues efficiently and effectively.

36.What is the [specific customer expectation] for product or service
guality, and how can we ensure it is met or exceeded? Contoh: What is
the customer expectation for product or service quality, such as
durability or reliability, and how can we ensure it is met or exceeded?
We can implement quality control processes, provide ongoing product
testing and improvements, and offer warranties or guarantees for
customer satisfaction.

37.What is the [specific customer request] that requires a customized
solution, and how can we provide it effectively? Contoh: What is the
customer request for a customized product or service, and how can we
provide it effectively? We can involve the customer in the customization
process, provide ongoing communication and updates, and offer timely
delivery or implementation.

38.What is the [specific customer concern] regarding data privacy or
security, and how can we address it effectively? Contoh: What is the
customer concern regarding data privacy or security, such as
unauthorized access or data breaches, and how can we address it
effectively? We can implement strict security protocols, provide clear
communication and information, and offer timely resolution and
compensation for any breaches or issues.



39.What is the [specific customer feedback] regarding a recent event or
promotion, and how can we utilize it to improve future events or
promotions? Contoh: What is the customer feedback regarding a recent
event or promotion, such as low attendance or interest, and how can we
utilize it to improve future events or promotions? We can analyze the
feedback, make necessary changes or adjustments, and test new
features or activities before launching future events or promotions.

40.What is the [specific customer expectation] for availability or access, and
how can we ensure it is met or exceeded? Contoh: What is the customer
expectation for availability or access, such as 24/7 support or extended
service hours, and how can we ensure it is met or exceeded? We can
implement shifts or schedules for around-the-clock support, provide
alternative communication channels for after-hours support, and offer
self-service options for non-urgent inquiries.

41.What is the [specific customer segment] we are neglecting or
underserving, and how can we improve our approach to effectively
engage them? Contoh: What is the customer segment of younger
consumers we are neglecting or underserving, and how can we improve
our approach to effectively engage them? We can conduct market
research and gather feedback from the segment, make necessary
changes or improvements, and test new strategies or messaging.

42.What is the [specific customer concern] regarding a recent change or
update, and how can we address it effectively? Contoh: What is the
customer concern regarding a recent product or service update, such as
changes in features or pricing, and how can we address it effectively? We
can provide clear communication and information about the changes,
offer training or resources to adapt to the changes, and provide
alternative solutions or options if necessary.

43.What is the [specific customer expectation] for delivery or shipping
times, and how can we ensure it is met or exceeded? Contoh: What is
the customer expectation for delivery or shipping times, such as a timely
delivery or flexible shipping options, and how can we ensure it is met or
exceeded? We can implement efficient shipping and delivery processes,
provide tracking information and updates, and offer expedited delivery
or alternative shipping options if necessary.



44.What is the [specific customer feedback] regarding our social media
presence, and how can we utilize it to improve our social media
strategy? Contoh: What is the customer feedback regarding our social
media presence, such as lack of engagement or unclear messaging, and
how can we utilize it to improve our social media strategy? We can
analyze the feedback, make necessary changes or improvements, and
test new messaging or content before launching future social media
campaigns.

45.What is the [specific customer concern] regarding product or service
pricing, and how can we address it effectively? Contoh: What is the
customer concern regarding product or service pricing, such as perceived
high costs or unfair pricing, and how can we address it effectively? We
can provide clear pricing information and breakdowns, offer transparent
pricing policies, and provide competitive pricing or discounts if
necessary.

46.What is the [specific customer preference] for communication or
interaction, and how can we provide it effectively? Contoh: What is the
customer preference for communication or interaction, such as
personalized or conversational communication, and how can we provide
it effectively? We can provide personalized messaging and
communication, offer alternative communication channels, and utilize
chatbots or automated responses for efficient and conversational
interactions.

47.What is the [specific customer feedback] regarding a recent service
outage or disruption, and how can we utilize it to improve future outage
response? Contoh: What is the customer feedback regarding a recent
service outage or disruption, such as slow response times or lack of
communication, and how can we utilize it to improve future outage
response? We can analyze the feedback, make necessary changes or
improvements, and implement proactive communication and support
during future outages or disruptions.

48.What is the [specific customer expectation] for product or service
features, and how can we ensure it is met or exceeded? Contoh: What is
the customer expectation for product or service features, such as
customizable or innovative features, and how can we ensure it is met or
exceeded? We can conduct market research and gather feedback from



customers, make necessary changes or improvements, and implement
ongoing product or service testing and innovation.

49.What is the [specific customer segment] we are exceeding expectations
for, and how can we continue to provide exceptional service to them?
Contoh: What is the customer segment we are exceeding expectations
for, such as loyal or high-value customers, and how can we continue to
provide exceptional service to them? We can offer personalized and
exclusive offers or rewards, provide timely and efficient service, and
gather feedback and insights to improve our approach.

50.What is the [specific customer expectation] for service resolution times,
and how can we ensure it is met or exceeded? Contoh: What is the
customer expectation for service resolution times, such as a timely and
efficient resolution to an issue, and how can we ensure it is met or
exceeded? We can implement service level agreements and prioritize
urgent inquiries, provide ongoing training and resources for issue
resolution, and utilize technology solutions for efficient service.

51.What is the [specific customer feedback] regarding a recent customer
service interaction, and how can we utilize it to improve our approach?
Contoh: What is the customer feedback regarding a recent customer
service interaction, such as a lack of empathy or unclear communication,
and how can we utilize it to improve our approach? We can analyze the
feedback, make necessary changes or improvements, and provide
ongoing training and support for effective communication and empathy.

52.What is the [specific customer preference] for self-service options, and
how can we provide it effectively? Contoh: What is the customer
preference for self-service options, such as online resources or
automated responses, and how can we provide it effectively? We can
offer comprehensive online resources and documentation, utilize
chatbots or automated responses for efficient inquiries, and offer
interactive self-service tools for customer convenience.

53.What is the [specific customer expectation] for product or service
quality, and how can we ensure it is met or exceeded? Contoh: What is
the customer expectation for product or service quality, such as
consistent and reliable performance, and how can we ensure it is met or
exceeded? We can implement quality control processes and ongoing



testing, gather feedback and insights from customers, and offer product
or service warranties or guarantees.

54.What is the [specific customer feedback] regarding a recent website or
app update, and how can we utilize it to improve future updates?
Contoh: What is the customer feedback regarding a recent website or
app update, such as confusing or non-functional features, and how can
we utilize it to improve future updates? We can analyze the feedback,
make necessary changes or improvements, and implement user testing
and feedback gathering before launching future updates.

55.What is the [specific customer expectation] for brand or company values,
and how can we ensure they are reflected in our actions and messaging?
Contoh: What is the customer expectation for brand or company values,
such as social responsibility or environmental sustainability, and how can
we ensure they are reflected in our actions and messaging? We can
implement sustainable and responsible practices in our operations,
communicate our values and actions clearly and effectively, and engage
in community and social impact initiatives.

56.What is the [specific customer feedback] regarding a recent loyalty or
rewards program, and how can we utilize it to improve future programs?
Contoh: What is the customer feedback regarding a recent loyalty or
rewards program, such as low engagement or lack of perceived value,
and how can we utilize it to improve future programs? We can analyze
the feedback, make necessary changes or improvements, and test new
features or rewards before launching future loyalty or rewards programs.

57.What is the [specific customer expectation] for personalized or
customized experiences, and how can we provide them effectively?
Contoh: What is the customer expectation for personalized or
customized experiences, such as tailored recommendations or
customized products or services, and how can we provide them
effectively? We can utilize customer data and analytics to personalize
experiences and offerings, offer customization options and flexibility, and
provide ongoing communication and support for a personalized
experience.

58.What is the [specific customer concern] regarding delivery or shipping,
and how can we address it effectively? Contoh: What is the customer



concern regarding delivery or shipping, such as delayed or damaged
deliveries, and how can we address it effectively? We can implement
efficient and reliable shipping processes, provide tracking information
and updates, and offer timely resolution and compensation for any
issues or concerns.

59.What is the [specific customer feedback] regarding our customer loyalty
and retention efforts, and how can we utilize it to improve our
approach? Contoh: What is the customer feedback regarding our
customer loyalty and retention efforts, such as lack of engagement or
perceived lack of value, and how can we utilize it to improve our
approach? We can analyze the feedback, make necessary changes or
improvements, and offer personalized and valuable loyalty or retention
programs and incentives.

60.What is the [specific customer expectation] for product or service
availability, and how can we ensure it is met or exceeded? Contoh: What
is the customer expectation for product or service availability, such as
consistent and reliable availability or timely restocking, and how can we
ensure it is met or exceeded? We can implement efficient inventory
management and restocking processes, provide timely updates and
information regarding product or service availability, and offer
alternative solutions or options if necessary.

61.What is the [specific customer feedback] regarding our customer referral
program, and how can we utilize it to improve our approach? Contoh:
What is the customer feedback regarding our customer referral program,
such as low engagement or lack of perceived value, and how can we
utilize it to improve our approach? We can analyze the feedback, make
necessary changes or improvements, and offer valuable and personalized
incentives and rewards for successful referrals.

62.What is the [specific customer expectation] for customer support
response times, and how can we ensure it is met or exceeded? Contoh:
What is the customer expectation for customer support response times,
such as a timely and efficient response to inquiries or issues, and how
can we ensure it is met or exceeded? We can implement service level
agreements and prioritize urgent inquiries, provide ongoing training and
resources for efficient issue resolution, and utilize technology solutions
for efficient customer support.



63.What is the [specific customer concern] regarding account or data
security, and how can we address it effectively? Contoh: What is the
customer concern regarding account or data security, such as breaches
or unauthorized access, and how can we address it effectively? We can
implement secure login and authentication processes, provide education
and resources on data privacy and security, and offer timely
communication and resolution for any security concerns or incidents.

64.What is the [specific customer preference] for product or service delivery
or installation, and how can we provide it effectively? Contoh: What is
the customer preference for product or service delivery or installation,
such as timely and convenient options or white-glove service, and how
can we provide it effectively? We can offer flexible and convenient
delivery or installation options, provide clear and timely communication
and updates, and offer professional and efficient installation or setup
services.

65.What is the [specific customer feedback] regarding a recent product or
service update or improvement, and how can we utilize it to improve
future updates? Contoh: What is the customer feedback regarding a
recent product or service update or improvement, such as lack of
perceived value or confusion regarding new features, and how can we
utilize it to improve future updates? We can analyze the feedback, make
necessary changes or improvements, and gather user testing and
feedback before launching future updates or improvements.

66.What is the [specific customer expectation] for product or service
support and documentation, and how can we ensure it is met or
exceeded? Contoh: What is the customer expectation for product or
service support and documentation, such as comprehensive and easy-to-
understand resources and guides, and how can we ensure it is met or
exceeded? We can provide comprehensive online resources and
documentation, offer timely and efficient customer support and
resolution, and gather feedback and insights to continually improve our
support and documentation.

67.What is the [specific customer concern] regarding product or service
complexity or difficulty of use, and how can we address it effectively?
Contoh: What is the customer concern regarding product or service
complexity or difficulty of use, such as confusing or overwhelming



features or processes, and how can we address it effectively? We can
simplify product or service features and processes, offer clear and easy-
to-understand documentation and resources, and provide ongoing
training and support for efficient use and navigation.

68.What is the [specific customer expectation] for customer loyalty or
rewards programs, and how can we provide them effectively? Contoh:
What is the customer expectation for customer loyalty or rewards
programs, such as valuable and personalized rewards and incentives, and
how can we provide them effectively? We can offer personalized and
valuable rewards and incentives, utilize customer data and insights to
personalize offerings, and communicate clearly and effectively about the
benefits and value of the program.

69.What is the [specific customer concern] regarding product or service
pricing, and how can we address it effectively? Contoh: What is the
customer concern regarding product or service pricing, such as high or
inconsistent pricing, and how can we address it effectively? We can offer
transparent and competitive pricing, communicate clearly about pricing
and value, and offer promotions and discounts when appropriate.

70.What is the [specific customer feedback] regarding a recent customer
event or experience, and how can we utilize it to improve future events
or experiences? Contoh: What is the customer feedback regarding a
recent customer event or experience, such as lack of engagement or
opportunities for improvement, and how can we utilize it to improve
future events or experiences? We can analyze the feedback, make
necessary changes or improvements, and gather customer preferences
and insights to tailor future events or experiences to their preferences.

71.What is the [specific customer expectation] for product or service
customization or personalization, and how can we provide it effectively?
Contoh: What is the customer expectation for product or service
customization or personalization, such as tailored recommendations or
customized products or services, and how can we provide it effectively?
We can utilize customer data and analytics to personalize experiences
and offerings, offer customization options and flexibility, and provide
ongoing communication and support for a personalized experience.



72.What is the [specific customer concern] regarding product or service
availability or supply chain issues, and how can we address it effectively?
Contoh: What is the customer concern regarding product or service
availability or supply chain issues, such as delays or disruptions, and how
can we address it effectively? We can implement efficient inventory
management and restocking processes, communicate clearly and timely
about any supply chain issues or disruptions, and offer alternative
solutions or options if necessary.

73.What is the [specific customer feedback] regarding a recent product or
service launch, and how can we utilize it to improve future launches?
Contoh: What is the customer feedback regarding a recent product or
service launch, such as lack of perceived value or confusion regarding
features, and how can we utilize it to improve future launches? We can
analyze the feedback, make necessary changes or improvements, and
gather user testing and feedback before launching future products or
services.

74.What is the [specific customer expectation] for product or service
reliability or uptime, and how can we ensure it is met or exceeded?
Contoh: What is the customer expectation for product or service
reliability or uptime, such as consistent and reliable performance, and
how can we ensure it is met or exceeded? We can implement quality
control processes and ongoing testing, offer timely and efficient
customer support and resolution, and provide product or service
warranties or guarantees.

75.What is the [specific customer concern] regarding product or service
compatibility or interoperability, and how can we address it effectively?
Contoh: What is the customer concern regarding product or service
compatibility or interoperability, such as issues with integration or use
with other products or services, and how can we address it effectively?
We can communicate clearly and timely about product or service
compatibility and integration, offer comprehensive documentation and
support, and offer alternative solutions or options if necessary.

76.What is the [specific customer feedback] regarding a recent customer
service interaction, and how can we utilize it to improve future
interactions? Contoh: What is the customer feedback regarding a recent
customer service interaction, such as poor communication or resolution,



and how can we utilize it to improve future interactions? We can analyze
the feedback, provide ongoing training and support for efficient and
effective communication and resolution, and gather customer
preferences and insights to tailor future interactions to their preferences.

77.What is the [specific customer expectation] for product or service
features and functionality, and how can we ensure they meet or exceed
those expectations? Contoh: What is the customer expectation for
product or service features and functionality, such as a comprehensive
and easy-to-use interface, and how can we ensure they meet or exceed
those expectations? We can gather customer feedback and preferences,
implement ongoing testing and improvements, and provide
comprehensive documentation and resources for efficient use and
navigation.

78.What is the [specific customer concern] regarding product or service
maintenance or upkeep, and how can we address it effectively? Contoh:
What is the customer concern regarding product or service maintenance
or upkeep, such as frequent or complex maintenance requirements, and
how can we address it effectively? We can provide clear and
comprehensive maintenance instructions and resources, offer ongoing
support and training for efficient maintenance, and gather customer
feedback and insights to make necessary improvements or changes.

79.What is the [specific customer feedback] regarding a recent website or
digital experience, and how can we utilize it to improve future
experiences? Contoh: What is the customer feedback regarding a recent
website or digital experience, such as confusing navigation or slow
loading times, and how can we utilize it to improve future experiences?
We can analyze the feedback, make necessary changes or improvements,
and gather user testing and feedback before launching future website or
digital experiences.

80.What is the [specific customer expectation] for communication and
updates regarding product or service issues or updates, and how can we
ensure they are met or exceeded? Contoh: What is the customer
expectation for communication and updates regarding product or service
issues or updates, such as timely and clear communication and updates,
and how can we ensure they are met or exceeded? We can implement
efficient communication processes and channels, provide timely and



comprehensive updates, and gather customer feedback and insights to
continually improve our communication and updates.

81.What is the [specific customer concern] regarding product or service
performance or durability, and how can we address it effectively?
Contoh: What is the customer concern regarding product or service
performance or durability, such as frequent breakdowns or short
lifespan, and how can we address it effectively? We can implement
quality control processes and ongoing testing, provide comprehensive
documentation and resources for efficient use and maintenance, and
offer warranties or guarantees for reliable performance and durability.

82.What is the [specific customer feedback] regarding a recent customer
survey or feedback request, and how can we utilize it to improve future
surveys or feedback requests? Contoh: What is the customer feedback
regarding a recent customer survey or feedback request, such as low
response rates or unclear questions, and how can we utilize it to improve
future surveys or feedback requests? We can analyze the feedback, make
necessary changes or improvements, and gather customer preferences
and insights to tailor future surveys or feedback requests to their
preferences.

83.What is the [specific customer expectation] for product or service
packaging or presentation, and how can we ensure they are met or
exceeded? Contoh: What is the customer expectation for product or
service packaging or presentation, such as professional and aesthetically
pleasing packaging or presentation, and how can we ensure they are met
or exceeded? We can offer professional and high-quality packaging and
presentation, gather customer feedback and insights to tailor packaging
and presentation to their preferences, and provide clear and
comprehensive instructions for efficient use

84.What is the [specific customer concern] regarding product or service
safety or security, and how can we address it effectively? Contoh: What
is the customer concern regarding product or service safety or security,
such as vulnerabilities or data breaches, and how can we address it
effectively? We can implement strict security protocols and measures,
provide comprehensive documentation and resources for secure use and
maintenance, and offer ongoing training and support for efficient and
effective security practices.



85.What is the [specific customer feedback] regarding a recent product or
service update or upgrade, and how can we utilize it to improve future
updates or upgrades? Contoh: What is the customer feedback regarding
a recent product or service update or upgrade, such as confusion or
dissatisfaction with new features or changes, and how can we utilize it to
improve future updates or upgrades? We can analyze the feedback,
make necessary changes or improvements, and gather user testing and
feedback before launching future updates or upgrades.

86.What is the [specific customer expectation] for product or service
delivery or shipping, and how can we ensure they are met or exceeded?
Contoh: What is the customer expectation for product or service delivery
or shipping, such as timely and reliable delivery or shipping options, and
how can we ensure they are met or exceeded? We can implement
efficient delivery and shipping processes, provide comprehensive
tracking and support, and gather customer feedback and insights to
tailor delivery and shipping options to their preferences.

87.What is the [specific customer concern] regarding product or service
performance in extreme conditions, and how can we address it
effectively? Contoh: What is the customer concern regarding product or
service performance in extreme conditions, such as extreme
temperatures or weather, and how can we address it effectively? We can
implement quality control processes and ongoing testing, provide
comprehensive documentation and resources for safe and effective use
in extreme conditions, and offer warranties or guarantees for reliable
performance in extreme conditions.

88.What is the [specific customer feedback] regarding a recent product or
service review, and how can we utilize it to improve future reviews or
testimonials? Contoh: What is the customer feedback regarding a recent
product or service review, such as lack of detail or credibility, and how
can we utilize it to improve future reviews or testimonials? We can
analyze the feedback, make necessary changes or improvements, and
gather customer preferences and insights to tailor future reviews or
testimonials to their preferences.

89.What is the [specific customer expectation] for product or service
integration or compatibility with other systems or tools, and how can we
ensure they are met or exceeded? Contoh: What is the customer



expectation for product or service integration or compatibility with other
systems or tools, such as seamless and efficient integration, and how can
we ensure they are met or exceeded? We can communicate clearly and
timely about product or service integration and compatibility, offer
comprehensive documentation and support, and gather customer
feedback and insights to continually improve our integration and
compatibility.

90.What is the [specific customer concern] regarding product or service
accessibility or usability for individuals with disabilities or special needs,
and how can we address it effectively? Contoh: What is the customer
concern regarding product or service accessibility or usability for
individuals with disabilities or special needs, such as limited access or
usability, and how can we address it effectively? We can implement
accessibility and usability features and resources, gather customer
feedback and insights to tailor offerings to their needs, and offer ongoing
training and support for efficient use and navigation.

91.What is the [specific customer expectation] for product or service pricing
or value, and how can we ensure they are met or exceeded? Contoh:
What is the customer expectation for product or service pricing or value,
such as competitive pricing and high value offerings, and how can we
ensure they are met or exceeded? We can offer competitive pricing and
value offerings, gather customer feedback and insights to continually
improve our pricing and value, and offer promotions or discounts to
reward customer loyalty and satisfaction.



